ABTOHOMHOE YYPEXOEHWE TIOMEHCKOW OBJIACTHU
KOMMIEKCHbLIW LEHTP COLUATNBHOIO OBCNYKUBAHUA HACENEHWA
TIOMEHCKOIo MYHULIUMATBHOIO OKPYTA

MPUK A3

D OLF 2026 . NeJ O~ %

06 ymeepxdenuu Npasun
8HYMPEHHE20 pacnopadka

dnga nonydamened coyuankHkIX yerya
& nonycmayuoHapHol hopme

PykosoacTeysick ®efgepanbHbliv 3akoHom oT 28 aekabps 2013 r. N 442-903 "06
OCHOBax coumansHoro obcnyxusaHus rpaxpaaH B Poccuiickoit depepauun”, 3akoHoM
TiomeHckoit obnactu ot 2 aekabpa 2014 r. N 108 "O nepedHe couuanbHbLIX ycnyr,
npenocTaBnaeMbiX NOCTaBLLMKaMK coLuanbHbIX yenyr”, YCTaBoM yupexaeHus, B Lensx
3allMTel NPaB 1 3aKOHHLIX MHTEPECoB NOCTaBLUMKa W nofnyYaTene counansHbIx yenyr

NMPUKA3LIBALO:

1. Yteepauts [MpaBuna BHYTPEHHEro pacnopsaka Ana nonydyatenein coumasbHbIX
ycnyr B nonycrauvMoHapHol copMe B pefakuuy COrMacHo NPUNOXEHUID K HacToAleMmy
npukasy.

2. PykoeoauTensm cnyxObl counanuaaunn u peabunutauum, cnyxdel KpaTKOCPOYHON
counansHoii  peabunuTauunM  HECOBEpLUEHHONMETHUX  ODecneynTe  O3HaKoMneHue
nonyYatenei couuaneHelx yenyr ¢ lpasnnamy BHyTpeHHEro pacnopsika u KOHTpoe 3a

WX BLINOMHEHUEM.
3. KoHTpon: »a MCMOMHEHWeM HacTOsLLEero npukasa BO3NOXUTb Ha 3amecTutenen

nupektopa Axuesuny A. B., Mopososy W. [1.

[dunpexTop k Lpee [. B. MocToBUWMKOB



MpunoxeHune
k npukasy AY TO
«KLICOH TiomeHckoro MO»
o1 8 OILE NeFJO -2

Mpasuna BHYTPEHHErO pacnopsifika ANA nony4yarenen
coumarnkHLIX YCNyr B NonycTauynuoHapHoi hopme
AY TO «KLICOH TroMeHCKOro MyHULMNansHoOro okpyra»

1.06wWwMe NonoxeHUn

1.1, HactosiluMe npaeuna BHYTPeHHEro pacrnopsaka pAnsa nony4arenen
coumanbHblx ycnyr (nanee — [lpasuna) B AY TO «KLUCOH TiomeHckoro
MyHWLMnansHoro okpyra» (fanee — LleHTp), paspaboTaHbl B COOTBETCTBUM CO
criefyroLwnMMn HOpMaTUBHBIMY AOKYMEHTAMU:

- GeflepantHbIM 3akoHoM oT 28 aekabpsa 2013 rona Ne442-®3 «O6 ocHosax
coumansHoro oBecnyxusanus rpaxaaH B Poccuiickoin @eaepauuny;

- MoctaHoenexuem [pasuTtensctea Tiomexckoit obrnactu ot 03.10.2014
Ne510-n  "O6 yTeepaeHvn [opsgka npefocTaBneHus  couuaneHelx  ycnyr
nocTaBLUMKaMy colunanbHblx yenyr B TroMeHckon obnactu',

- Yerasom AY TO «KLUCOH TromeHcKkoro MyHVLMNAnsHOro okpyras.

1.2. Hactosawwue lpaBuna pernameHTUpyloT BHYTPEHHWA pacnopsgok Ans
nonyyaTeneil couuanbHeix ycnyr B LleHTpe B Uensx cospaHus  Haubonee
BnaronpuATHbIX YCMOBWIA AN NpefocTaBreHns couuManbHbIX Yenyr rpaxaaHam,
Hy>KOaLLMMES B NpeaocTaBneHn counaneHeIX ycnyr 8 nonycrauuoHapHou hopme.

1.3. HacToswue Npaeuna obgsaTtenbHbl ANA BbINONHEHWA BCEMU nonyyaTtenamu

coLmankHbIX yCnyr B nonyctaluoHapHon dopme.

2.MpaBa ¥ 065A3aHHOCTU Mony4aTtenien coynanbHbIX ycnyr B
nonycTrauyvMoHapHou copme

2.1. Mpw nonyyeHnn colnansHbIX yenyr B nofycraluoHapHon dgopme Monyyatens
couuansHbIX yenyr UMeeT npaso Ha:

- yBaXUTENbHOE U 'YMaHHOE OTHOLLIEHWE,

- nony-erue GecnnaTHo B AOCTYMNHON hopMe MHbopMaLun O CBOWX rnpasax v
0BS3aHHOCTAX, BUAAX CcoLManbHbIX YCNyr, cpokax, nopsake 1 o6 ycnoBusx ux
npefocTaBneHns, o Tapudgax Ha aTu ycnyr U o6 ux CTOMMOCTU ANs nofnyqartens
coumanbHbIX YENyr, 0 BO3MOXHOCTMW NOMYYEHWUS 3TUX yenyr 6ecnnaTHo;

- OTKa3 OT NpeLocTaBneHns coumarnbHbIX yCnyr;

- y4acTue B COCTaBMNEHUN MHANBUAYANbHbIX NporpaMm NpeaocTaBneHna colmnaneHbIx
ycnyr;

- obecneyeHune ycrouit npebbiBaiua B LIEHTpE, COOTBETCTBYHOLUMX caHWTapHO-



rMrMeHnYecknm TpeboBaHnAM;

-3alMUTy CBOWX MpaB W  3aKOHHbIX WHTEpPecoB B  COOTBETCTBMM C
3akoHopaTenscyaom Pocculickoid Pepepaumu.

2.2.Tlpu nonyy4eHUM coumaneHbIX ycnyr B nonycrauyuoHapHod dopme B
yCroBusx AHeBHoro npebbisaHus MonyyaTens coumankHbix yenyr obasaH:

- cobritofaTth CPoOKW 1 YCNOBKSA JOroBopa O NpedocTaBieHun counanbHbiX yenyr,
B TOM 4YMUCNe CBOEBPEMEHHO W B nonHom ofbkeme onnadYueate CTOMMOCTb
npefocTaBnAemMbIX coluanbHbiX YCryr npu WX nNpefocTasneHun 3a nnaty unm
YacTU4HYK nnary,

- NPEAOCTaBNATL CBEAEHWUA W OOKYMEHTbl, Heobxogumble ANA NpeaocTaBeHns
ycrnyr, a Takke cBefdeHWs W AOKyMEeHTbl ANs pacyeta cpedHeayLleBoro Aoxoaa Ans
npeaocTaBneHna colmansHeIX yenyr 6ecnnaTHo;

- cBoeBpeMeHHo WHopmuposaTh LleHTp 06 wuameHeHWn OBCTOATENLCTE,
obycnasnusalWmx noTpebHOCTe B NpeaocTaBneHun YCnyr, BNUAKOLWMX Ha pasmep
cpenHeayLIEBOro AoxXoAa AN NpeAccTaBneHns colmansHbix yenyr 6ecniartHo;

- uHdopMuUpoBaTe B nuckMeHHOW chopme LleHTp o6 oTkase oT nmonyveHus
ycnyr, NPeaycMOTPEHHbIX AOTOBOPOM,

- cobnioaars MopsaoK MpefocTaBfeHus coumanesHeiX yenyr B MofycTauuoHapHow
dopme;
cobnogaie pexum paboTel LieHTpa,
cobniogaTe B nomelleHusx LieHTpa 1 Ha ero Tepputopun nNopaaok v YUCTOTY,
BepekHo 0THOCUTLCA K 0BopyaoBaHnio U MHBEHTapto LieHTpa;

- BBINONHATL TpeboBaHWs, YCTaHOBMEHHbIE 3akoHodaTenbcTBoM Poccuiickoi
denepaumu, HOpMbI U Npasuna nosedeHns B o6LLECTBEHHLIX MecTax;

- YB@&KUTENMbLHO OTHOCUTBCA K APYTMM  nonyyaTensam couuarbHblX  ycryr w
paboTHukam LienTpa;

- BbINONHATL yKasawus paboTHukoe Llewtpa npu 3Bakyauun B chnydae
BO3HUKHOBEHWS BHELUTATHLIX CUTyaLuid (noxap, TEPPOPUCTUHECKUIA akT U npoyee),
Nnonb30BaTLCA pasMeLleHHLIMW B 34aHUN yKaszaTenamu,

- B crnyd4ae noseneHus  3abonesanuil, Tpedylowux  neyeHns B
creLnanmManupoBarHbIX y4YpemaeHuax 3apaBooXpaHeHus, nocTaBuTb B M3BECTHOCTb
paboTHukoe LieHTpa.

2.9; Mpu nonyyeHun coumanbHbIX YCIyr B nonycrauMoHapHon opme
Mony4aTtenam counanbHelX yCnyr 3arnpeLleHo:

- MCNONb30BaTh NErkoBocnnameHsoLmecs 1 B3pbiBoonacHbie BellecTsa;

- Npou3BoAUTL AEWCTBUS, Brnekyliue 3a coboir onacHele nocneacTsus AnNS
OKpYKaloLux 1 camoro nony4aTens counanbHbIX YCnyr,

- KypUTb, ynoTpebnsATb ankorofibHble HaNUTKW, HapKOTWYECKWe BellecTea Ha
Tepputopumn LieHTtpa.

24, B cny4ae Hapywenus [lonyyatenem couunanbHblX YCnyr ycrosuu
JoroBopa O npedocTaBNeHWM CcouvaneHelX YCnyr B rofycrauuoHapHoi  dopme
coumanbHoro obcnyxusaHWs, a Taloke HacToAwwx [pasun agmuHucTpauuns LieHTpa
WMeeT npaBo oOTKasaTb B MpefocTaBneHuu coumanbHbix yenyr [lonydatento
couuankHbIX YCnyr.



3. 3aknouuTenkHLIe NoONoXeHWUsA

31, Ywepb, npuynHeHHsln wumyllectsy LleHTpa no BuHe nonyvatens
coumanbHbIX yCnyr, BO3MeLLaeTcs nony4yarenem colnanbHbIX yCnyr.

3.2. Tpu BO3HWKHOBEHWM KOHMNUKTHLIX CcUTyauwin paboTHWK LleHTpa umeer
Mpaso MO COrMacoBaHuio ¢ agMuHWCTPauuen YyyYpexaeHus Bbi3BaTb  COTPYAHWKOB
nonuuun.

33. [lpn BO3HUKHOBEHUW BONPOCOB ronydyaTenu couuankeHbIX ycnyr MoryT
obpawaTtecs K pykoBoauTento cnyxdel, nuMbo Kypupylolwemy 3amecTuTento, B
UCKIIOUYUTENBHBLIX CyYasX K AUpeKkTopy.

3.4. HeogHokpatHoe (Bonee pByx pas) HapyleHwe HacToAwux [lpasun
nonyyatensmy couuanbHblX YCnyr sBMAETCA OCHOBaHWEM AN PacCMOTPEeHUA
Bornpoca 06 oTkase B counansHoM obcnyxuBaHue.

o HacTtoswuwe MNpasuna OOMKHBI pasmeLlaTbecs B cnyxbax
NpeaoCTaBnNALWMX nonycrauuoHapHbIe ycrnyrm Ha BUOHOM MecTe, a Takke Ha
ouLMansHOM canTe yyYpexaeHus.

3.6. Hacroawwue lMpaeuna oBsszaTensHel Ans paBoTHukoB LleHTpa 1 nonydyateneit
coLmanbHbIX

ycnyr.
3.7. TpaxnaHe, NpvHUMaeMble Ha couuanbHoe ofcnyxusaHue, AoMmKHbI ObiTb
03HakomMneHsl ¢ Mpaeunamn BHYTPEHHErD pacrnopsifka, B YacTu UX KacaroLLencs.

C npasunamMi BHYTPEHHErO pacropsiaka 03HaKkoMIIeH (a):




