[MpunoxeHune
k npukasy AY TO

«KLUCOH TtomeHckoro panioHay»
oT 72 07 2074 Ne C;fj:/agg‘ 7z

NMPABUIIA
BHYTpPEHHero pacnopsifka B otoerieHMM BPeMeHHOro npoXxuBaHus
AY TO «KomnnekcHblli ueHmp coyuanbHo2o obcnyxueaHusi HaceneHus
TromeHcKo20 palloHax»

1. O6Lue nonoxeHus

Hactosiwume T[paBuna BHYTPEHHEro pacnopsiika B OTAENeHWW BPEMEHHOro
npoxusanusa AY TO «KLUCOH TiomeHckoro paiioHa» (aanee - [pasuna) paspaboTaHbl B
COOTBETCTBUM CO CrneayoLMMU HOPMaTUBHBIMW JOKYMEHTaMMU:

- GepepanbHbiM  3akoHoM Poccuiickonn Pepepauun o1 28.12.2013 Ne 442-03
«O6 ocHoBax couunansHoro obcnyxusaHus rpaxgad B Poccuiickon ®efepaunny,

- Mpukasom MuHucTepcTBa Tpyda W couuanbHOW  3awumTtbl  Poccuinckon
denepaummn ot 24.11.2014 Ne 935+ «O6 yTBepxaeHun [lpumepHoro rmnopsaka
NPenoCTaBlEHNs  coumanbHbIX ycriyr B cTauuMoHapHoW dopme  couuanbHoro
obcnyXxvBaHUa»,

- MocTaHoenexnunem lNpasuTtensctea TiomeHckon obnacty ot 03.10.2014 Ne510-n
«O6 yTBEpXOEHWM TopsAka NpPeaoCTaBneHuss couuvanbHbIX YCyr nocTaBLUMKamu
coumanbHbIX ycnyr B TroMeHCcKon obnacTtuny;

-Ycrasom AY TO «KLCOH TiomeHckoro paiioHa» (panee — [locTaBLiuk
coumanbHbIX YCryr).

2. MpaBa n o6sA3aHHOCTU NoJly4yaTernen coumarnbHbIX YCIYyr B CTaLMOHAPHOW
dopmMe coumanbHOro oocnyxuBaHus ‘

2.1. lMony4atensb counanbHbIX yCNyr MMeeT Npaeo Ha:

- obecnevyeHme BPEMEHHOrO XpaHeHua (no KenaHuw) [OOKYMEHTOB,
AparoLeHHOoCTEN, UeHHbIX bymar [locTaBlUMKOM couuanbHbIX YCnyr, B YCTaHOBMEHHOM
nopsiake, Ao BoctpeboBaHusa WX BnagensLUemM Unu nuuoM, MMEKLUMM CBUAETENbCTBO O
npaBe Ha HacrefoBaHue (B Criyyae CMepTu Nnony4arens counanbHbIX yenyr);

- yyacTue B OOLUECTBEHHOW KU3HW oTAeneHus (KynbTypHO-MaccoBble
MEPONPUSITUSI, KPYXKU 1 KIyBbl Mo MHTepecam, nevyebHo-TpyaoBas AeATeNbHOCTb U Ap.)
B COOTBETCTBUM C peKoMeHAauusMu WHAMBWAYanbHOW MNporpammbl NpeaocTaBreHus
couuanbHbIX YCIyT;

— nonb3oBaHve npeameTamu obllero nonb3osaHus (obopynosaHue, meberns,
KHUMM 1 XKypHanbl, HACTOMbHbIE UrPbl U Ap.);

= nosnHoLleHHoe cbanaHcupoBaHHOE NUTaHUE B COOTBETCTBUN C MEHID;

- BecnpenAaTCTBEHHbIM OOCTYNn K CTauMOHapHOMY TenedoHy W CceTu
«MHTEepHeT» (Npu Hanu4uu),

— npefocTaBneHne MecTa [Ans  OTNpaBlieHus PenuriosHeix obpanos,
obecneyeHue Ans 3TOr0 COOTBETCTBYHOLUX YCMOBWW, HE NpOTUBOpEeYallnX HacToALIMM
Mpasunam u NHTepecam BEPYHOLLMX PasnnyHbIX PENMrMo3HbIX KOH(ECCUi;

- Ha nNpefoCTaBneHWe  W30NMMPOBAHHOTO  KWUMOro  MOMeLlUeHus  Ons



COBMECTHOIO MNpOoXWBaHWsA C Cynpyrom (Cynpyron), HaxoAswmmcs (Haxopsilencs) Ha
cTaLuoHapHOM coumanbHOM 06CyKMBaHUW B OTAENEHWUM (NPU Hanu4um).

- NpU BO3HWUKHOBEHWUM KOHMPNUKTHOW cuTyauuum nubo npeTeHsuin k paboTe
COTPYOHUKOB  OTAENEHMs  nonyyaTenb  couuManbHblX — ycnyr  (ero  3aKOHHbIN
npeacTaBuTenb) BrpaBe obpaTWTbCA K 3aBeayloleMy OTAerneHueM, 3aMecTUTEento
AVpPEKTopa, KypupyloLlemy paboTy COOTBETCTBYIOLLErO CTPYKTYPHOro noApaspeneHus,
unu aupektopy AY TO «KLICOH TiomeHckoro paioHa», a Takke NpuHUMaTh UHblE Mepbl,
He npoTuBopevaLLme EeNCTBYIOLEMY 3aKOHOLaTENbCTRY.

2.2. Mpu nony4yeHuu couManbHbIX Yycnyr B CcTauuMoHapHou copme
nony4arenb coumuanbHbIX yCNyr obsa3aH:

- CBOEBPEMEHHO WHopMUpoBaTh [locTaBliMka couuanbHbIX Yycnyr ob
n3MeHeHun obcToATenbCTB, 0bycnasnueawLLmMx NoTpebHOCTE B NpeaoCcTaBeHUun yCnyr;

- nHOpMUpPOBaTL B NUCbMeHHOU dopme lNMocTaBLumka coumanbHbix yenyr o6
OTKase B MOSTy4EHWWN YCIyT, NPeAyCMOTPEHHbIX 4Or0BOPOM,

- cobniogate Hactoswwme [lpaBuna w  pacnopsaok [AHA  OTAeneHus
(Mpunoxerue Net);

- BepekHo OTHOCUMTLCA K WMmyllecTBy W obopydoBaHuio [locTaBLymka
couuanbHbIX YCIyr;

- cobnwpatb YUCTOTY W MOPSAOK B XWMbIX KOMHatax v Mectax obllero
NoJib30BaHUS,;

- npuHMMaTbe MWLy B CTPOro OTBEAEHHbIX ANsA 3TUX LUernen MecTax
(cTtonoBas, obefdeHHbI 3an), 3a WUCKIIOYEHWMEM rpaxadaH, nuwa Ans KoTopbix, Mo
COCTOSHWUIO 3[0POBbS, NOAETCA B XUNYKO KOMHATY,; .

- cobntogate ObLENpUHATBIE MpaBuna U HOPMbl MOBEAEHUS, BEXITMBO W
KOPPEKTHO OTHOCUTLCH K COTpyAHMKam [locTaBLuMKa coumanbHbIX YCRyr UM K Opyrum
nony4yaTtensam coumanbHbIX YCYr, MPOXUBAIOLLMM B OTAENEHUN, _

- UckNoYaTb akTopbl, YrpoXalliue 300POBbI W XWU3HW COTPYOHWUKOB
MocTaBLUMKa coumanbHbIX yCnyr U ApYrux nonyyaTtenein counanbHbiX YCNyr;

- 3KOHOMUTbL pacxofoBaHWe 3reKTPO3Heprn u BoAbl (MpuM BbIXOde U3
KOMHaTb! BbIKIHOMaTb CBET U ApYyrue UMerLmecs anekrponpubopsl);

— B yackl nocneobeneHHOro nepepbiBa U HoYHOro otabixa (¢ 74.30 do16 .00
n c 22.00 po 8.00 yacos) cobnigaTe TULLMHY B KOMHaTax NPOXWBAHUA W NpuneratwLwen
K HUM TeppuTtopun. NMoKoid nonyyaTenen couvanbHbIX YCNyr HEe OOJDKEH HapyLlaTbCs
NeHUeMm, rpOMKUMU pasroBopamu, paguo, Urpoi Ha My3sblKanbHbIX UHCTPYMEHTaxX 1 T.M.;

- BO3BpalLaTbCH B oTAeneHue He nosgHee 719.00 yacoe MeCTHOro BpEMEHU;

- BpeMeHHoe BbibbITHE Donee cyToK 0POPMNATL JOKYMEHTAINbLHO;

- B CNy4ae HEBO3MOXHOCTU BO3BpaLLEHUs B OTAENeHWe B NpeayCMOTPEHHbIN
CPOK CBOEBPEMEHHO YBEAOMUTL 3aBefyloLLero oTaeneHnem (He MeHee Yem 3a 2 fHs);

- cobnwgate  Mepbl  NoXapHow  GesonacHocTW, npaBunia  TEXHWKK
BesonacHocTy;

- CBOEBPEMEHHO noceLliartb MEPONPUATUS, npefycMoTpeHHbIe
WHAMBUAYaNbLHON NporpamMmon NpefocTaBneHnsi counanbHbIX YCyT,

- He TMpensTCcTBOBaTb COTpyAHMKam [locTaBluvka couuanbHbIX — YCIyr,
OCYLLECTBIALIMM CTaUuoHapHoe OBCnyX1BaHWe, B BbINOMHEHMM MMU [OMKHOCTHbIX

obsizaHHOCTEM;

- CBOEBPEMEHHO MHGOPMUPOBaTL 3aBeayloLLero otaeneHnem ob yrepe unm
nponaxe wumyllectBa U obopydoBaHus. CTOMMOCTb YMBILLUMIEHHO WCMOPYEHHOro Wnu
yTPaueHHOro MMyLLecTBa, NpuHaAnexaliero OTAENeHMo, B3bICKUBAETCA C BUHOBHbBIX

nWL, B COOTBETCTBMU C AEUCTBYIOLLMM 38KOHOAATENbCTBOM.
2.3. Mpu nonyuyeHMM couManbHbIX YCnyr B CcTaluoHapHoh dhopme
nony4yaTtesnio couyuanbHbIX yCnyr 3anpellaeTca:



- ucronb3oBate B 0OLlEHMM C nonydaTtensamu couuanbHbIX ycnyr W
coTpyaHukamy [locTaBlyuKka counanbHbIX YCnyr yrposbl, OpaHb M HeHopMaTUBHYHO
NEKCUKY, OCYLLECTBNATL UHble AeNCTBUA, OCKOpbsALLMe nx YeCTb U JOCTOUHCTBO;,

- XpaHuTb B NMoMeLLeHUW OTAENeHns NErkoBocniameHsolmnecs Mmartepuansl
(cnuyKu, 3akuranki 1 T.4.), NeKapCTBEHHbIE NpenapaTbl, KOMLLe-pexyLne npeameTs! U
WHCTPYMEHTbI, (POMO3JKMNEe BELLW, CKOPONOpTALMECs NPOLYKTbl BHE XONOAWUNbHUKA;

- NPUHOCUTL M pacnuBaTb, ankoronbHble, CNUpTOcoAepKallue HanuTku U
MWBO; HaxXxoAWTbCA B COCTOAHMM anKoronbHOro, HapKOTUYECKOro WM TOKCUYEeCKOro
OMbSAHEHWsA; MPUHOCUTL, YNOTPebnsATb M PacnpoCTpaHATe HapKOTUYEeCcKne CPeAacTBa,
MCUMXOTPOMHbIE BELECTBA, a Takke KypuTenbHble CMecu, coaepiKallue HapkoTudeckue
cCpefcTBa U TNCUMXOTPOMHblE BeLLEeCcTBa; COBepluaTb WHbIE AEWCTBUA, 3a KOTOpble
[ENCTBYILMM 3aKoHO4aTeNbCTBOM MNpedycMOTpeHa agMWHWCTpaTMBHas W WHas
OTBETCTBEHHOCTb;

- urpaTh B a3apTHbIE UrPbl C LEbio N3BMEYEHUS NINYHOW BbIroLbl;

- npuobpeTaTe 3a cyeT COOCTBEHHLIX CPEACTB, MPWHUMAaTL B nepepavax
NPoayKThl MUTaHUs, 3anpelleHHble K MPUMEHEHWIo  MocTaHoBneHweMm  [nasHoro
rocy[apcTBeHHOro caHuTapHoro Bpadya PP ot 18.05.2010 Ne 58 «O6 yTtBepxaeHuUu
CanlluH 2.1.3.2630-10 «CaHuTapHo-anuaeMuonorm4yeckme TpeboBaHuA K
opraHmsaLusM, OCyLLECTBNALWMM MEAULIMHCKYIO AesTenbHocTby ([TpunoxeHue Ne 2),

- NMPUHOCWUTL  B3pblBYaTble,  TErKoBOCM/IAMEHSOLINECA U TOKCUYHbIE
BelllecTBa, OrHecTperibHOe, ra3oBOE W XOINodHOe opyxue (kpome cry4aes, Korga
UMeeTcs cneLuansHoe paspeLleHne Ha ero HoLLeHue);

- HapyluaTbk CaHUTapPHO-TUTMEHMYECKUE npasunia u HOpMbl;

- OCYLLECTBNATL KMHO-, pOTO- U BUAeocheMKy [lonyyaTtenen coumanbHbIX
YCIyr, a Takke npoeccUoHanbHyl0 KWHO-, (DOTO- U BUAEOCLEMKY B MOMELLEHUAX, HA
TeppuTopun [locTaBliMka couuanbHbIX ycnyr ©es corflacoBaHusa C rpaxaaHamu, B
OTHOLLEHWWM KOTOPbLIX MPOM3BOAMTCA KWUHO-, (POTO- M BUAEOCHEMKA, KPOME Cry4aes,
3aKpenseHHbIX B AeiCTBYOLWEM 3akoHoaaTenscree PO, :

- rOTOBUTb MULLY, CTUpaTb U CyLWNTb Benbé, 3aBoAnTb AOMAaLLHUX NMTOMLIEB
B XKUINbIX KOMHAaTax OTAENEHUS,;

- Monb30BaTbCA cCamMoAeNnbHbIMUW anekTponpubopamu;

- KYpUTb B HEMpeaHasHa4eHHOM 118 3TOro MecTe;

- yCcTaHaBnNMBaTh Ha ABEPU KOMHAT ANA NPOXUBaHUA 3aMKW, 3a0BUXKW U 4p.
npucnocobnexus Ans 3akpbiBaHUs LBEPEN,

- NOXUTLCH B KPOBATb B BEPXHEW ofexae 1 obysu,

- CaMOCTOSITENbHO MeEpecenaTbCsd W3 OOHOW KOMHaTel B Apyryio (6es
corrnacoBaHus ¢ 3aBefyloLUM OTAENEHNEM);

- NepeHoCcUTb MHBEHTapb M UMYLLECTBO U3 OAHON KOMHaTbl B APYTYiO;

- OCTaBMATE Ha HOYb NOCEeTUTENEN,;

- 3arpoMoxaatb  pasnuyHbiMKM - NpeaMeTamn  KOpUAopbl,  NPOXOoAbl,
NEeCTHUYHLIE KNEeTKM, 3anacHble BbIXoAbl;

- camocTosATensHo, 6e3 yBeaomneHvns paboTHUKOB OTAENEHWSA, NPOM3BOAUTb
peMOHT Mebenu, yCcTpaHATb HEeUCnpaBHOCTA CaHUTaAPHO-TEXHUYECKOrO W WMHOro
obopyaoBaHWs, HaXOASLLIErocs B XXMUION KOMHaTE NPOXUBAKLLErO rpaXKaaHunHa;

- NPOW3BOAUTL  MEpPeycTPOWMCTBO,  PEKOHCTPYKUWIO,  MepenyiaHupoBKy
KUIOro» 1 NoAcoBbHbIX MOMELLEHW;

- npuvHumaTe nocetutenen ¢ 710.00 do 12.00 yacos u 16.30 do 18.30 wacos
(MocelweHue podCMEEHHUKOS MPOXUSaoUWUX MOJIbKO M0 NpedbsAeneHuto JOKYMEHIMOS,
ydocmosepsoLUX TUYHOCMb C 3arosHeHueM OaHHbIX 6 XypHare noceweHul),

- gblbpackbieamb Mycop Yepe3 OKHa W KOPMUTb MNULLEBbIMW OTXOAAMMU MTUL,
BpoOAYMX KUBOTHBIX HA NpUnerawLei K OTAENEHUID TEPPUTOPUN;



= NPpUHUMaTh NeKapCTBEHHbIE NpenapaTbl ©e3 HasHa4yeHus Bpa4ya,
— Tpe6OBaTb OT COTPYOHWKOB MocTaBwmKka couunanbHbIX YCINyr OKa3aHWA
ycnyr, He npefocTaBnAaAeMbIX [NocTaBLUMKOM counanbHbIX YCNyT.

4. 3aknwuyuTternbHble NONoXeHUs

4.1. HeopgHokpaTHoe (Gonee Tpex pas) HapyleHue HacToswwmx [lpasun
rpaxgaHamu, NPOXUBAKLWMMK B  OTAENEHUMU, ABMSETCA OCHOBaHWeM Ans
KOMUCCUOHHOTO pPacCMOTPEHUS BOMpoca O PacTOPXKEHUW O0oroBopa O NpenocTaBreHuu
couuanbHbIX YCnyr.

4.2. TlonyyaTenu couuanbHbIX YyCnyr, CcoOBeplUawliue npoTUBOMNPAaBHLIE.
OeiCcTBUSA, HapylueHuss OOLUECTBEHHOrO mnopsiaka MoryT ObiTb  NpUBREYEHbl K
aAMWUHUCTPATMBHOMY WS UHOMY B3bICKaHWIO, HanaraeMomy B YCTaHOBNEHHOM Mopsifke
cyoamum  Wnu JOIMKHOCTHBIMU - NMLUAMU  MPaBOOXPaHUTENbHbLIX OpPraHoB  COrnacHo
JeicTByoLLeMy 3akoHodaTtensctey PO.

4.3. lpaxpgaHe, npuvHUMaeMmble Ha couuansHoe obcnyxuBaHne, [OMMKHbI ObiTh
03HaKoMneHs! ¢ MNpaBunamu BHyTPEHHEro pacnopsaka, B YacTi UX KacatoLLeics.

C npaBunamu BHyTPEHHero pacnopsika 03HakoMreH (a):

®.1.0. nognuceb

HaTa: « » 202 r.




MpunoxeHue Ne 1

K [NpaBunam BHyTpPEHHEro pacnopsnka B oTAeneHun BpeMEHHOro NpoXvBaHuA

AY TO «KLJCOH TromeHckoz20 paloHa»

PACNOPAOOK OHA
B OTAEeNeHUU BPpEeMEHHOro nNpoXxuBaHus
AY TO «KLJCOH TromeHckoz20 paloHay

Bpewmsi Meponpusmus
8.00- 6o 9.00 [ModwbeM (ympeHHull myanem, yMmbigaHue, obpabomka KOXHbIX
M1OKpPOo8os, ausueHuYeckull Oyw, nepeodesaHue, cMeHa rnamnepcos, u
m.d.)
9.00 d0 9.30 3asmpak, kopmreHue nexadyux 6obHbIX
9.30 do 10.00 lMpuem nekapcmeeHHbIX rpenapamos, 06xod U oueHKa caHumapHoeo

cocmosHus  omoerfieHus, eHewHeao euda U

nonyyamenetl coyuarnbHbIX ycrya

camodyscmeusd

10.00 do 11.00

3aHamusa ¢ ncuxonozom, nposedeHue 0oCy208bIX U KyrbMmypHO-
MaccosbIx Meponpusmud, 3aHImus 1o UHmMepecam.

11.00 do 13.00

lpoeynka Ha ceexem eo3dyxe

13-00 do 14-00

06e0, kKopmneHue nexaqyux 6orbHbIX

14.00 6o 14.30

[lpuem nekapcmeeHHbIX fnpernapamos

14.30 0o 16.00

Tuxuli yac, naccusHsIll 0mobix

16.00 0016.30

[TondHuK

16.30 do 17.30

[MposedeHue KynbmypHo-00Cy208bIX Meponpusmudll, 3aHSmMus Mo
uHmepecam,

17.30 do 18.30

[Npozynka Ha ceexem 8030yxe

18.30 do 19.00

VoKuH

19.00 do 19.30

lpuem nekapcmeeHHbIX npenapamos

19.30 do 21.00

[MpocMomp Menesu3uoHHbIX rnepedavy, 3aHamus no uHmepecam,

21.00 6o 22.00

COHHUK (8bldaqa KUCIIoMOoIo4HbIX npodykmos). [ToGzomoska Ko CHy
(800HbIE Npouedypsl, se4epHUl myarnem)

22-00

HouHol coH

C MMpunoxeHnem Ne
O3HaKoMmneH (a):

1 k [lpaBunam BHYTPeHHEro pacrnopsgka BHYTPEHHero pacnopsgka

Oata: «__»

®.1N.0.

noanuch
202 .




