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Mo ycTpaHeHWo HefOCTaTKOB, BblSIBNEHHbLIX B X04e HE3aBUCUMO OLIEHKN KayecTBa yCrNoBUIA okasaHwusa ycnyr
AY TO «KomnnekcHblid LeHTp counansHoro obenyxusaHua HaceneHus TioMeHckoro paiioHa» Ha 2022 rog

HepnocTtaTkW, BoifBneHHble | HanmeHoBaHWe meponpuatna | [naHoBkIn Cpok OTBeTCTREHHLINA CeefieHus 0 Xofe peanuaayuu
B XOAE He3aBucumon No yCTpaHeHUo HeJoCTaTKOB, peanusauun ucnonHuTens (c MEepOonpuUATUA
OLIEHKW Ka4ecTBa yCrnoBui BbIAABMNEHHBIX B X0€ MeponpuaTUA ykaszaHuem peanu3osaHHbIe Mepbl daKTn4yeckuin
oKasaHwua ycnyr HEe3aBMCUMON OLIEHKN haMmunum, UMeHu, no yctpaHeHuio CpOK peanuaauuu
opraHusayven Ka4yecTBa ycrnoBuii okasaHuA oTYecTea BbISIBNEHHbIX
- . ycnyr opradusauuei LOMKHOCTW) HefocTaTkoB
Omkpsimocmb u docmynHocmb uHgopMayuu 06 opeaHusayuu coyuansHozo o6cnyxueaHus o ]
HeypnoeneTeopeHHOCTb MpuobpeTeHue m| Wons 2022r. Hecteposa H.C., MpuobpeTeHsl m| B nepuopg ¢
nony4aTteneu ycnyr | paamMeLleHne aunpextop, pasveLleHbl 20.06.2022 no
KayecTeoM, MONHOTON W | ONONHUTENBHBIX 7 Ocunosa H.O., [OMNONMHATENLHO 7| 25.07.2022
OOCTYMNHOCTBIO WHOPMaLNOHHLIX CTEHO0B B PykosoguTtens WHbopMaLIMOHHBLIX
nHhopMaLn 0 | MyHULMNANbHBLIX cnyxobl cTeHnoB B 7
OeATenbHoCTU obpasoBaHusix  TrOMEHCcKoro COMPOBOXAEHUA MO | MyHULUMNAMNBHBLIX
opraHv3auun counanksHon | palioHa MECTY XuTenscTea | obpasoBaHusX
cchepbl, pasmelleHHOn Ha TiomeHckoro  paitoHa:
MHOPMALIMOHHLIX Embaesckoe MO;
cTeHgax B rnomelleHun YurkumnHckoe MO;
opraHv3auvMn couuManbHow Manskogckoe MO;
coepbl “n Ha OHoxuHckoe MO;
oduyransHoM cante HapumaHosckoe MO;
opraHmsaumu coumanbHown MynnalwunHckoe MO;
cthepbl B ceTtu KackapwHckoe MO
«AHTepHeT» | (CosoHoBO).




lNpoBegeHue aHkeTMpOBaHUS
rpa}aas no BOnpocy
OTKPLITOCTU W [OCTYNHOCTWU
mHdopmaunn ob opraHusaymMm
couuansHoro obenyxveaHus
(He meHee 100 aHkeT)

Anpens 2022

Mopoazoea WU.[.,
3amMecTUTENb
AvpekTopa,
MeaHuoea H.A.,
3aMecTUTEenNb
OupekTopa

| Nposeaeto

aHKeTUpoBaHwe
rpaxaH, B KOTOPOM
NpUHANK yyactne 103
nony4yarternaA
coumaneHbeix yenyr. B
XoOe aHanuaa
nony4eHHon
nHdopmaunm
YCTaHOBNEeHo

92,3% pecroHaeHToB
NCronb3yloT
vHopMauuio,
pasMeLLeHHyo Ha
cTeHOax ydpexneHus,
13 Hux 100%
yOoBrneTBopeHkbl
OTKPbITOCTEH, nonHoTon
W AOCTYMNHOCTBIO
nHchopmaLuu o
nearensHocTy LeHTpa,
pa3MeLleHHon Ha
MHhopMaLUWOHHBIX
CTeHAax.

80,6% pecnoHaeHTOB
nonb3oBannck
othruransHLIM caidTom
ANs nony4eHns
WHOpMaUNK, U3 HAX
100% ypoBneTsopeHs!
OTKPbLITOCTLH, NONHOTON
1 OOCTYNHOCTEH
WHthopmaLmK o
AeatensHocty LleHTpa,
pasmelleHHOW Ha ee

_odmumansHoM caiite B

AHKeTUpoBaHWe
npoeegeHo B
nepuopg &
04.04.2022 no
25.04.2022




Komgpopmrocme

HeynoBneTBOPeHHOCTE
nony4yateneun ycnyr

ycrogul npedocmaeseHus CoyuanbHbIX ycnye,

nHpopMaLMOHHO-
TenekoMmyHUKaUMOHHON
cetn "MHTepHeT"

89,3% nonb3oBanuck
kakuMu-nubo
ANCTaHLMOHHBIMK
cnocobamu
B3aUMofencTBUA CO
cneuuanuctamu Lientpa
(TenedoH, anekTpoHHasn
noYTa, aNeKTPOHHbLIN
cepeuc (cbopma ans
nofaqv 3NeKTpoHHOro
oBpalleHun
npeanoxeHnsa),
nonyyexHve
KOHCynbTauuum no
OKasbliBaeMbIM
ycnyram), u3 Hux 100
YAOBNETBOPEHLI
fobpoxenaTtensHOCTbIO
1 BEXUBOCTLIO
paboTHukoe LleHTpa, ¢
KOTOPLIMA
B3aMMOJENCTBOBaNv B
puctaHuuoHHon dopme.
100% pecnoHgeHTOB
OTBETUIW, YTO rOTOBkI
pekomeHgosate AY TO
«KLICOH TromeHckoro
paioHa»
pPOACTBEHHMKAM U
3HaKOMbIM.

8 mom 4ucne epemsi oxudaHus npedocmasneHus ycnye

OnTumusauns

npenocrTaeneHnn

npouyecca

WNioHe 2022

Hecteposa H.C .,
AVpeKTop,

C uensko onTumMusaumm
npouecca

B nepuopg ¢
10.01.2022 no




BpEMEHEM oXuaaHuA
NpefocTasneHna  ycnyru
(cBOEBPEMEHHOCTLIO
npefocTaBneHus ycnyru B
COOTBETCTBAW C 3anuCbio
Ha npvem K cneyuanucry
opraHusaumu

(yqpexaeHus) ans
nony4eHus ycnyru,
rpadukom npuxoaa
counaneHoro  paboTHWKa

Ha gaom v np.).

KOHCYNbTaTUBHBLIX YCITyT

no TtenedoHy, CHKEHNE
BpEMEHK OXWOaHWA OTBeTa
nonyYaTtenem ycnyr nyTem
nepexofga Ha  uudposylo
TenedoHno

Mopososa ..,
3aMecTuTens
AupekTopa

npepocTaBneHns
KOHCYNbTaTUBHbLIX YCnyr
no TenedoHy,
CHUXEHWS BpemeHu
oKuaaHua oTBeTa
nony4arenem yenyr
nposegeHa
MogepHu3auus
TenedoHHOM ceTuy,
3aKkyn unchpoBbIx
TenedgoHHLIX annapartoe
B Konudectee 104
€[AVHWL, OpraHn3oBaHo
nopknoYyeHue K
BupTyanoHoi ATC.

B wone 2022 roga
npoBefeH KOHTPOrbHbINA

cpes, B nepuog ¢
anpens no Wb
cpeaHee KonuyecTeo
BXOASALUMX 3BOHKOB B
MEcCALl YBenuM4uBaeTcs
Ha 5,7%, Konu4ecTBo

nponylleHHbIX 3BOHKOB
CHWKaeTCH Ha 85%,
BpEMA NpefocTasBneHus
KOHCYNLTAaTUBHBLIX YCNyr

31.03.2022

cocraensger 15 mMuH.

Bpems oXugaHua

Bbl3oBa COCTaBnsieT A0

- - 15 cekyHa.

lMpoeepeHne onpoca rpaxaaH | Anpens 2022 WeaHuosa H.A, OpraHuaoBaHo AHKeTMpOBaHWE
nonyyaroLymx coyunankeHsle 3amecTuTens npoeefeHne npoBeaeHo B
ycnyru Ha aomy, anpekrtopa aHKeTUpOoBaHWA nepvopg c
cornacosaHue rpadpmka rpax¢aaH, Haxopsawwmxcs | 04.04.2022 no
npuxoga coumnansHoro Ha colymansHom | 25.04 2022




paboTHMKa B yaobHoe Bpems

obcnyxueaHum Ha fomy,
no BOMpPOCY OTKPBLITOCTK
" [OCTYNHOCTK
WHhopmaumn 06
opraHusauun
counansHoro
obenyxueaHus. B
aHKeTUpOBaHWK
npuHann ydactne 229
nony4arenewn
counaneHblx ycnyr (100
%).

B xone aHanwvsa
nony4eHHon
nHdopmaunm
yCTaHOBNEHO:!

100% pecnoHAeHTOR
NONHOCTBLH
YOOBMETBOPEHLI
KOMMETEHTHOCTLIO
coumanbHbIX
paboTHUKOB npu
npegocTasneHnun
coumanbHbIX yenyr;
100% PECNOHAEHTOB
OTMEYAKT BEXNNBOCTD,
pobpoxenartensHocTe M
BHUMAaTENLHOCTh
coLManbHbIX
paboTHWUKOB.

100%  pecnoHaeHTOB
OTBETUNKW, 4YTO YCNyru
BCErga OKasbiBalTCA B
Ha3zHa4yeHHoe Bpems,
100% pecrnoHaeHThb!
VAOBNETBOPEHLI




ONEpPaTUBHOCTELHO
pelleHuns BOMPOCOB,
NepuoanYHOCTbIO
npuxoda  couuanbHbIX
paboTHMKOB Ha  Aom,
BPEMEHEM npuxoaa
couuansHoro
paboTHuKa,
NPeAoCTaBNeEHNEM
coumanbHbIX yenyr;
100% PECMOHAEHTOR
CHWTAIOT, yTo
orpeganeHHo KavecTso
WX KW3HW M3MEHWNOCH B
NONOXKUTENBHYO
CTOpPOHY B pe3synbTaTe
NOMyYeHUA CoLMarnbHbIX

ycnyr B AaHHONW
opraHusaymn.
100% PECMNOHAEHTOB
OTBETWMN, e
onpeaeneHHo

nopekomeHaywT AY TO
«KLUCOH  TromeHcKkoro
paioHa»
poAcCTBEHHUKAM n
3HAKOMbIM.

HeynoBneTBopeHHOCTL
nonyvarenein yenyr
KOMCPOPTHOCTLIO  YCMNOBKUIA
NpefocTaBneHns yonyr.

MpoBepeHve pabor o
BnaroycTponcrey 30H
oxuaaHua: npuobpeteHne u
3ameHa wmebenu  (cTonbl,
CTYNbA, MUHA-AWBaHbI)

CeHTs6pb 2022

Hectepoea H.C.,
AVPEKTOP

OpraHusoeaHo
npuobpetenve mebenu
ana  BnaroyctponcTea
30H OXMUMAAHWUE. 4 MUHU-
AveaHa gna xonnos, 1
cton, 6 ctynees. Bcero
Ha npoBefeHWe paboT
ro BrnaroycTpoicTBO 30H
oXuaaHus

B nepuopg ¢
01.09.2022 no
30.09.2022




HDQBEJJ,E!HME aHKeTnpoBaHuA
rpaxkgaH no BOMNpocy
KOMChOPTHOCTH
npenocTaBneHus coLnansHbIX
ycnyr, B TOM 4Wcne BpeMs
oXuaaHua  NpefocTaBneHus
ycnyr (He meHee 100 aHkeT)

OkTsi6pb 2022

ncrnonb3oBaHo Bonee
10]_{9[_9@ pybnen.

Mopozoea U.[.,
3aMecTuTelb
ovpexkropa,
WeaHuoBa H.A,
3aMecTUTerlb
AvpekTopa

Hocm

yIMMHOCIMb ycnyea ons uHsanu'é"de

| 3HaKOMbIM.

MposepgeHo
aHKeTupoBaHue
rpaxgad, B KOTOpoM
npuHAnNW y4actue 102
nony4yartens
coumaneHbIx yenyr. B
Xofe aHanuaa
nony4eHHon
WHcbopmauuu
YCTaHOBIEHO!

100% pecrnoHaeHTOB
YOOBNETBOpPEHbI
KOMCQOPTHOCTEID
ycrnoBui
npepocTaBneHns ycnyr
B LUEHTpE, B T.4..
Hanu4nem komchopTHOM
30HBI OTABIXA
(oxupoaHus).

100% pecrnoHOeHTOB
OTBETWNW, YTO FOTOBbI
pexomeHgosate AY TO
«KLICOH TiomeHckoro
parioHa»
POACTBEHHMKAM U

AHkeTupoBaHWe
npoeepgHo B
nepwog c
03.10.2022 no
31.10.2022

HeypoBneTeopeHHoCTb
rony4arenei

MHBanngoe

ycnyr
OOCTYMHOCTLIO ycnyr Ans

MpoBegeHne  TexHWYecKon
y4ebbl COTPYOHWKOB,
NpPefocTaBnsAlWMX  yonyra
MHBanuoam no
COMNPOBOKAEHWUIO

nonyyartenen couyuanbHbix
YCyr Npn nepeiBwKeHnn

Mawn 2022

AxHuesuy AB.,
pykoBoauTens
Crnyxbbi
coyuanusayum u
peabunurauum

OpraHusosaHo
npoeegeHne
TEXHUYECKON
COTPYOHWKOB,
npeaocTaBnAwnLmMX
ycnyru uHeanuaam no
CONPOBOXKAEHMNIO

y4ebhl

11.05.2022




no TEpPUTOPUK
YYPEXOEHUA, a TakeKke npu
MonL30BaHUN yCryramm

nony4aTtenen
coumnaneHeIX yenyr npu
nepeaBmKeHnn no
TEPPUTOPUK

YUYPEXKOEHUA, a Taleke

npu norL30BaHun

ycnyramu, Ha y4yebe

npUCyTCTEOBANN 10

COTPYAHUKOB  CAYKObI

coumnanusaunm "
L peabunutayuu. ‘
OpraHusayus Geppans 2022 Anuesny AB., CouwvanbHo- Axeapb-theBpans
npeaocTasneHns pykoBoauTenb peabunuTaunoHHble 2022r.
counanbHo- CJ'I‘y’)i(t_)bl ycnyru B
peabunUTauuoHHBLIX  ycnyr counanusaunm n AUCTaHUMOHHOM
WHBanuaam B peabunutauumn thopmate nonyyunu 5
[AVCTaHLMOHHOM chopmaTe nerein-uHeanwpoe, 12

WHBanwWaoe craplue 18

aer
MpoeegeHue CeHTa6pb 2022 Moposoea U.[., MNpoeepeHo AHKeTUpoBaHue
aHKeTMpoBaHWA rpaxaaH no 3amecTuTens aHKeTUpoBaHue nposeneHo B
BOMpOCY AOCTYMNHOCTWA yCnyr AupekTopa, rpaxgaaH C  Uenbio | nepuog c
ANA WHBanWhoe (He MeHee MeaHuoea H.A., OLIEHKN noctynHocTty | 01.09.2022 no
100 aHkeT) 3amecTuTens yenyr B8 AY  TO | 30.09.2022
avpekTopa «KOMNNeKCHbIA  LeHTp

couunanesHoro

obcnyxusaHua

HaceneHusi TIOMeHCcKoro

parioHa».

B aHKETUPOBAHWK

' Nony4eHHon

npuHanuM yyactue 101
nonyyarenb
couuanbHbIX ycnyr w3
yucna MHBanuaoB.

B xone aHanunaa




WHchopMaLm
YCTaHOBIIEHO!:

100% PECMOHAEHTOB
yAOBMETBOPEHb!
OOCTYNHOCTLIO
npunerawowen k LieHtpy
TEPPUTOPUN;

100% pPECNOHAEHTOR
YAOBNETEBOPEHEI
[OOCTYNHOCTEIO BXoAa B
LeHTp;

100% pecrnoHaeHToB
YOOBETBOPEHSI
OOCTYNMHOCTLI YCNOBWA
npefocrtaeneHnAa  ycnyr
rno colnankHoi
peabunurayum Mnn
abunurauuu;

100% PECMNOHAEHTOB
YAOBNETBOPEHSI
DOCTYNHOCTLH nyten
apwxeHns no LeHTpy;
100% pecnoHAEHToR
yOOBMNETBOPEHEI
AOCTYNHOCTLH
cCaHUTapHOo-
rMrteHnYecKnx
nomeleHui e LleHTpe;
100% pPECMNOHOEHTOB
yAOBNETBOPEHbI
JOCTYMHOCTLIO,
Ka4yecTBOM M MOMHOTON
wHpopmaumn o pabote
LeHtpa n o nopagke
(nepe4He)
NpeaocTaBneHns  ycnyr




YodoenemeopeHHOCMb ycriosuaMU OKasaHus ycnya

no couunanksHomn

peabunuraynm mnu
abunuTtauumy,

rnpefocrasnsieMoi  no
TenedoHy, Ha

ohmUmMansHoM caiiTe B
ceth «AHTepHeT».

HeynoeneTBopeHHOCTb
nony4arene ycnyr
YCroBUSIMU okasaHus
ycnyr

Mpopomxkenwe paboTel  no
co3faHuio KOMpOPTHBLIX
yCnoBWA Ans nony4atenei
couManbHbIX ycnyr
(npuobpeteHne wmebenn wn
obopynosaHuAa)

Okrabpb 2022

lMpoBeneHwe aHkeTUpOBaHWUA
rpakaaH no BOnpocy
yAOBNETBOPEHHOCTMN
YCNOBUAMW  OKasaHwa  ycnyr
(He meHee 100 aHKkeT)

Hosbpe 2022

Hecteposa H.C,, OpraHuaoBaHo B nepwopn c
AVPEKTOP npuobpeteHve mebenn | 03.10.2022 no
ans co3gaduA 28.10.2022
KOMMPOPTHLIX  YCNOBWIA
ans nonyvarenen
coumanbHbIx yCnyr:
MWHW-AWMBaAH — 3 WT.;
CTOJT XypHanbHbIA 1 wr.
Becero npuobpeTteHo
mebernn  Ha  cymmy
bonee 77 Thicay
— pybne.
Mopozosa U.[., lNpoBegeHo AHKeTUpoBaHWe
3amMecTuTerb aHKkeTupoBaHue npoBefeHo B
AvpekTopa, rpaxaaH, B KOTOpoOM nepuoa c
MeaHuoBa HA., NpUHANKY y4actue 105 07.11.2022 no
3amMecTuTens nonyvarenei 30.11.2022
OvpekTopa coumaneHbIX yenyr. B

Xofe aHanusa
nony4yeHHon
WHdopmauun
YCTaHOBMEeHo

100% pecrnoHOeHToB
YA0BETBOPEHDI
KOMQOPTHOCTEID
yCroBun
npeaocTaBneHns yenyr
B LiIeHTpe, B T.M.:




Harim4nem m
MOHATHOCTBIO
Haeurauum B
NOMELLEHWAX LIEHTPA,
Hanuuuem u
OOCTYNHOCTLIO NUTLERON
BOfbI B NOMELLEHUsAX
ueHTpa; Harn41Mem u
OOCTYNHOCTLIO
CaHWTapHO-
rUrMeHn4ecKknx
MOMELLEHWIA,
YAOBMNETBOPUTENBHBIM
CaHUTapHbLIM
COCTOAHWEM
nomMeLLeHui;
TPaHCMOPTHON
AOCTYMHOCTLIO
opraHusauuy (Hanu4ve
obuwecTeeHHOro
TpaHcnopTa, NapKoBKU);
[OCTYNHOCTEIO 3aN1ucKn
Ha nony4yeHwe ycnyru
(no TenedyoHy unu npu
NWYHOM NoceLLeHnn y
cneynanucTa).

100% pecnoxaeHToB
OTBETWIIN, YTO roTOBLI
pekomeHposate AY TO
«KLUCOH TromeHckoro
paioHa»
POACTBEHHUKAM K
BHEKDN_'!bIM.







