MpunoxeHwne k npukasy Ne 16-n
oT «15» gHBaps 2021 .

MpaBuna BHYTpPeHHEro pacnopsaaka AnA nonyyvareneil couUanbHbIX YCRyr B
nonyctauuoHapHon popme AY TO «KLICOH TioMeHckoro paiioHa»
1. OB1Me NonoxeHus

1.1. Hacrosiwyve npasuna BHYTPEHHEro pacrnopsfgka Afs nonyvateneil couuanbHbIX ycnyr
(nanee — lpasuna) 8 AY TO «KLICOH TiomeHckoro paioHa» (ganee — LleHTp), paspabortaHbl B
COOTBETCTBWM CO CNegyrWwnMm HOpMaTUBHLIMKW LOKYMEHTAMM:

- ®enepanbHbiM 3akoHoM oT 28 aekabpsa 2013 roga Ne 442-03 «O6 ocHoBax couWanbHoro
obcnyxvBaHusa rpaxgar B Poccuiickoi degepauumy;

- [locraHoeneHunem [pasButensctea TromeHckol obnactv ot 03.10.2014 N 510-n  "O6
yTeepxaeHun llopsaka NpeaocTasneHvs counarbHbIX YCnyr MocTasBLUMKaMu COUManbHbIX YCnyr B
TromeHcKol obnactn™;

- Ycrasom AY TO «KLICOH TromeHckoro paitoHay.

1.2. Hactoswwue [pasuna pernameHTUpYIOT BHYTPEHHUA pacnopsdok Ans nonydyateneil
couwanbHbix ycnyr B LleHTpe B Uenax cosgaHws HauBonee BGnaronpusiTHbIX YCroBUiA  Ans
NpefocTaBneHnsa colunarnbHbIX ycnyr rpaxaaHam, HyxXaalolwyumes B npeaocTasneHu coumarnbHbIX yenyr
B nonycrayuoHapHoi dapme.

1.3. Hactoswwe lNpasuna obasatenbHbl ANs BbINONHEHUS BCEMU MOfyYaTensMu couuanbHbIX
ycInyr B nonycraunoHapHoi opme.

2. MpaBa u 06513aHHOCTY MofyyaTernei counanbsHbIX YCNYr B NofycTauMoHapHoi opme

2.1. Mpu nony4yeHnn counansHbIX YCnyr B nonycrauuoHapHoii cpopme MonyyaTens counanbHbix
yCnyr UMeeT Npaeo Ha;

- YBAXUTENbHOE U TYMaHHOE OTHOLLEHUE;

- nonyyeHune GecnnaTtHo B [OCTYNHOI hopMe MH(OPMAaLMKU O CBOMX NpaBax M oBs3aHHOCTSX,
BuAax couuanbHbIX ycnyr, cpokax, nopsiake u ob ycnoBusx WX NpefocTasneHus, 0 Tapudax Ha 3Ty
ycnyri 1 o6 ux CTOMMOCTY ANA NonyyaTens couuanbHbIX YCNyr, O BO3MOXHOCTU NOMYYEHUs 3TUX ycnyr
BecnnaTHo;

- OTKa3 OT NpefocTaBNeHus colnanbHbIX YCRyT;

- yyacTue B COCTaBMNEeHUN MHAUBUAYANbHLIX NPOrPaMm NpefoCTaBNeHUs CoUManbHbIX ycnyr;

- oBecneyerune ycnosnit npebbisaHna B LieHTpe, COOTBETCTBYHOLIUX CaHUTAPHO-TUTMEHUYECKUM
TpeboBaHuam;

- 3aLUWTY CBOUX NMpaB W 3aKOHHbIX UHTEPeCcoB B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickoii
depepauumu.

2.2, Tlpu nonyyeHuM coumanbHbiX YCryr B NOnycTauvoHapHoil ¢opMe B YCroBUSX AHEBHOMO
npebbisaHus MNonyvatens couunansHbix yenyr o6s3aH:

- cobnofarb Cpoku U YCroBUA [OroBopa O NPeAoCTaBEHWM COUManbHbIX YCyr, B TOM Yucne
CBOEBPEMEHHO W B MOMHOM 06beme onnavusaTts CTOMMOCTb NPEA0CTaBNSeMbIX COLManbHbIX yCryr npu
VX NpeaocTasneHnn 3a NnaTty unu YacTUYHy nnary;

- NPeAOCTaBNATb CBeAeHUA U JOKYMEHTbI, HeoOXxoAuMble ANs NpefoCTaABNEHUA YCNYr, a Takxe
CBEASHWA 1 [OKYMEHTbI ANA pacyeTa cpefHeyLIeBOro 4oxXo4a Ans NpeAoCcTaBNeHnsa colManbHeIX ycnyr
BecnnaTHo;

- CBOEBPEMEHHO WHopMupoBaTh LleHTp 06 nameHeHuu ob6CToATENnLCTB, 06ycrnaBnMBaKLLMX
noTpebHOCTL B NPEeAOCTaBNeHWM YCnyr, BAUSIOWMX Ha pasmep CpeaHeaylweBoro noxoga Ans
npeaocTaBneHus coymanbHblx yenyr 6ecnnaTtHo;

- WHopmUpoBaTe B NUCbMeHHOW opMe LleHTp 06 oTkaze OT nonyyeHws ycnyr,
npeaycMoTPEeHHbIX JOrOBOPOM;

- cobritogate NopsaoK NpefocTaBneHus colmanbHeIX yCnyr B NoNycTauMoHapHoi opme;

- cobnodate pexum paboTsl LieHTpa;

- cobnoaath B noMeLleHnax LieHTpa v Ha ero TeppuUTOpUM NOPSLOK U YUCTOTY;

- BepexxHo oTHocuTbeA K 0BopyAoBaHWIC U MHBEHTapK LleHTpa;



- BbinonHaTe TpefoBaHwsa, YCTaHOBMEHHbIE 3aKOHOAATENLCTBOM Poccuiickon depepauunn,
HOPMbI 1 Npasuna noseaeHns B 06LLECTBEHHbIX MeCTaXx;

- YBEMUTENBHO OTHOCWUTBCS K APYTUM NonyvaTensm coumanbHbixX yenyr u paboTtHukam LieHTpa,

- BLINOMHATL YykaszaHua paboTHMKoB LleHTpa npu 9Bakyauun B Crydyae BO3HUKHOBEHMA
BHELUTATHBIX CUTYyaUuii (Noxap, TEPPOPUCTUMECKWA aKT M Npoyee), Momnb3oBaTbCA pasmeLlleHHbIMI B
34aHWK YrazaTenamu,

- B cnydvae nosenenus 3aboneeaHwi, TpeGylWWX nevyeHna B CreunanusnpoBaHHbIX
yUpEXKAESHMSX 3APABO0XPAHEHNS, NOCTaBUTb B W3BECTHOCTL PAOOTHUKOB LieHTpa.

2.3. [pu nonyyeHun counanbHbIX ycnyr B nonycraunoHapHoii dopme [llonyyarensm
coumnanbHbIX YCNyr 3anpeLyeHo:

- UCMONb30BAaTL NErKOBOCNNaMEHSAOLLMECH U B3pbIBOCNACHbLIE BELLECTBA,

- MpOW3BOAUTL AENCTBUSA, Brnekylwue 3a coboi onacHele MOCMEACTBUS ANA OKpyXatowux W
camoro nonyyarens counanbHbIX Yenyr;

- KypuTb, YnOTPebNATb anKoronbHble HanUTKW, HapKOTWYECKMe BELIECTBA Ha TEPPUTOPUM
LleHTpa.

2.4. B cnyyae Hapywenua [lonyyatenem counanbHbIX —ycnyr ycrnoeuiA poroeopa o
NpenocTaBneHnn CoUuMansHsIX YCnyr B nofycTauvoxapHoi hopme counansHoro oBcnyXveaHns, a Takke
HacTosAwWux pasun agMuHucTpauus LleHTpa umeeT npaeo OTkasaTb B MPEAOCTaBneHni colmanbHbIX
ycnyr Monyyatento coumanbHbIX YCnyr. '

3. 3aknuunTernbHbIe NONOXeHUA

3.1, YwepB, npuuuHeHHbIn umyljecTsy LleHTpa no BuHe nomydarens couuanbHbIX yCnyr,
BO3MELLAeTCca nonyvyaTenem counanbHbIX yenyr.

3.2. Tpu BO3HUKHOBEHWN KOHGAWKTHBIX CUTyauuit paboTHuk LleHTpa wmeeT npaeso Mo
COrnacoBaHuio c afMUHUCTpaunen yypexaeHus Bbl3BATh COTPYAHWKOB
nonuLnu.

3.3. Mpy BO3HWKHOBEHWMW BOMPOCOB MOMy4YaTenu CoUManbHbLIX yCnyr moryT obOpawlareca K
pykoBOAMTENIO CNyxGbi, NMB0 KypuUpytoLLEMYy 3aMECTUTENIO, B CKNIOHUTENbHBIX CRy4asX K ANpeKTopy.

3.4, HeopgHokpaTHoe (Gonee AByx pas) HapylleHWe HacToALwmX Mpasun nony4yaTenamu
counanbHeIX YCnyr sBMSETCA OCHOBaHWEM [Ans paccMOTPeHWs Bompoca o6 oTkase B counanbHOM
oBcnyxusaHum.

3.5. Hacrosawue [paBuna [OMKHbl pasvellaTbCca B cnyxfbax npeAoCTaBnsALLUX
ronycTaLuoHapHbIe YCnyri Ha BUAHOM MECTe, a Tawke Ha ouunansHom caiiTe y4pexaeHus.

3.6. HacTosiwue Mpasuna obs3aTencHsl ana paboTHUKOB LieHTpa v nony4yarenei counanbHblX
yenyr.

3.7. MpaskaaHe, NpUHUMaeMble Ha couuansHoe oGCnyxmBaHne, AOMXHbI BbITb 03HaKOMMNEHbI C
Mpasvnami BHYTPEHHEro pacnops/ka, B 4acTu UX KacaroLencs.

C npaeunamy BHYTPEHHEro pacnopsiika o3HakomeH (a):

o.N.0. noanuchb
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