MpunoxeHue

k npukasy AY TO

«KLICOH TromeHckoro paitoHa»
ot 09.01.2019 r. Ne 5/2-n

NMPABUIA
BHYTPEeHHero pacnopsgaka AnA nony4yaTtenen coynankHbIX ycnyr
B chopme coumansHoro obecnyxueaHusa Ha oMy

HacToswwe MpaBuna BHYTPEHHEro pacnopsaka Ans rnonyyartenen coynanbHbix
yenyr B hopMme colmansHoro oBenyxusaHns Ha aomy (aanee - Mpasuna) paspaboTaHbl
B COOTBETCTBMU CO CNeayoWMU HOPMaTUBHBIMI akTamu:

- depepanbHbIM 3akoHoM Poccuitckoi ®epepauun ot 28.12.2013 Ne 442-®3 «O6
OCHOBaXx coLuaneHoro o6enyxMBaHus rpaxaaH B Poccuiickoin Pedepauunny»;

- NocTaHosnexnuem lMpasutensctea TomeHckoi o6nactu ot 03.10.2014 Ne 510-n
«O6 yTBEpXKOEHUM MopsAKka nNpPefocTaBreHus couuanbHblX ycnyr nocTaBlyukamu
counansHbIx yenyr B TioMeHckon obnactiy;

a TaKke YCTaBOM aBTOHOMHOrO yupexaeHus TromeHckoil obnacty «KoMnneKcHbIi
LUeHTP coumansHoro obcnykusBaHus HaceneHws TIOMEHCKOro panoHa» (panee -
YupexgeHue).

1. O6wue NonoXeHUs

1.1. Hacroswwue [MpaBuna pernaMeHTUpylOT HOpPMbl MOBEAEHUA W XapakTep
OTHOLLUEHWIA monyyaTeneid counanbHbIX YCnyr ¢ COTPYAHUKaMU YUYpemaeHus c Uenbio
co3gaHua BnaronpuATHbIX ycrioBuii UM cobniogenus Mep 6esonacHocTu  Mpu
npefocTaBNeHnn coumaneHbIx yenyr B hopme coumnansHoro obenyxuBaHus Ha Aomy.

1.2. Hactoawwue [NpaBuna onpepensioT npasa U obasaHHOCTU nony4yaTenen
counanbHbIX YCryr npyu NpefocTaBNeHUn coluanbHbIX Yenyr B ¢hopMe couuanbHoro
obcnyXuBaHusi Ha fomy.

1.3. TpegocTtaeneHne coumanbHbIX YCNyr OCYLIECTBMAETCH Ha OCHOBaHWK
[OroBopa O MpedoCTaBNeHUN couuanbHbIX YCnyr (oanee — LOroBop), 3aKnio4eHHOoro
Mexay YupexaeHuem, umeHyembim «[locTaByk counantHbiX yenyr», v nonyvarenem
couuaneHeIX YCMyr, a TakKe B COOTBETCTBUMW C WHAWBUAYyanbHOW nNporpammol
npenocTaBNeHns coumanbHbiX ycnyr (fanee — uHauBuayansbHasa nporpamma), B
KOTOpOiA yKa3aHs! hopMa colunanbHoro obcnyxusaHus, Buabl, 06bLem, NepnoanyHoCTb,
YCINOBUS, CPOKU NpefocTaBneHns counasbHbix yenyr.

1.4. CouuaneHble ycnyru npefocTaeBnAldTCA B CPOKM, YCTaHOBMEHHbIE
WHOMBWMAYANbHOW NporpamMMOi, [OOrOBOPOM, B COOTBETCTBUMUW C pexumom paboTs
YupexaeHus: NoHeaenbHWK, BTOPHWK, cpepa, veTsepr, nathuua ¢ 09.00 yac go 13.00
yacos u ¢ 13.48 yacos go 17.15 vacos.

1.5. CounansHoe obcnyxueaHue Ha AOMY OCYLUECTBMAETCA COTPYAHUKamu
cny»6kl MoMoLLM 1 yxoaa Ha aoMmy (fanee - ClnY[) Yupexgerus.

1.6. [paxpaHe, nonyyawlyue coumanbHble ycnyrn Ha gomy, B 0bssaTernisHoM
nopsake AOMKHbI BbITe O3HAaKOMMEHbl ¢ HacToswmuMK pasuiamMu nog noanuck npw
3aKknoYeHy 4oroeopa, 0 Yem genaeTca OTMeTKa B OrOBOpE.

1.7. Hactoawwe [paeuna obssaTternbHbl ANA BbINOMHEHWS MoNyYaTensamMu
coLuanbHbIX ycnyr, cocToawumy Ha obenyxusaduu B Cny[ YupexaeHus.

2. NMpaBa 1 0653aHHOCTU Nosny4yaTenen coumankHbIX ycnyr B coopme
couuansHoro o6enyXUBaHUA Ha Aomy



2.1. lNpw nonyYyeHnn coumanbHbIX YCNyr Ha 4OMY nony4YaTtenk colunanbHbIX yenyr
uMeem rpaeo Ha:

- YBRXKUTENBHOE U FYMaHHOE OTHOLLEHWE;

- nony4eHue becnnaTHo B AOCTYNHON chopmMe UHhopMaLMM O CBOUX Npaeax U
obA3aHHOCTAX, BMAAX couuanbHbIX YCnyr, cpokax, nopagke W o6 ycnosBusax ux
npepgocTaeneHus, o tapudax Ha 3aTW yenyrm U ob ux cToMmocTw Ans nonydartens
counanbHbIX YCNyr, 0 BO3MOXHOCTW Mony4YyeHus 3Tux ycnyr GecnnaTHo, a Takke o
nocTasLUMKax coLuanbHblX YCnyr;

~ BbIBOp nocTaBLMKa MW NOCTaBLUMKOB COLUMANBLHbLIX YCYT;

- npejocTasneHne counanbHbIX YCNyr B COOTBETCTBUM CO CTaHgapTamu
couuankHbIX yenyr, npeaocTaensemsix B popme counansHoro obenyxmeaHua Ha aoMmy,
a TaKKe C yCnoBUSAMMW, YCTAHOBIMEHHLIMW OOrOBOPOM O NPeAoCTaBneHUn coLmanbHbIX
yenyr,

= KOHpuAeHUManLHoCTL MHbopMaLun, KoTopaa crana U3BecTHa COoTpyAHWKam
YuypexaeHus B CBA3W C UCMONHEHWEM NMPOECCUOHANLHBLIX, CNYKEeBHbIX U (MNK) UHBIX
obazaHHOCTEN;

— OTKa3 OT NpefocTaBneHns colnanbHbIX YCryr;

= 3alUTy CBOMX nMpaB W 3aKOHHBIX WHTEPECOB B COOTBETCTBUMM C

3akoHofaTenbcTeoM Poccuiickoi Pegepayuu.

2.2. lpn BO3HMKHOBEHWM npeTeH3nid Kk paboTe coTpygHWKka YdypexaeHus
nony4yatens couuanesHbIX ycnyr Bnpaee He no3aHee Tpex AHeW nocne okasaHus
coumaneHbIX ycnyr obpaTtuTeCs B YCTHOW WKW NUCLMEHHOW (hOpME K PYKOBOAWUTENIO
cny6bl MoMolM W yxoda Ha [OMY, 3aMecTUTEN AMpeKTopa WNW AUpeKTopy
YupexpgeHuss ¢ TpebGoeaHuem 06 ycTpaHeHWM AaHHbIX HeaocTaTko. CoaepkaHue
npeteHsun obsasatenbHo OTpakaeTcs nomnyyaTenem couuanksHbIX yenyr B AHEBHUKE
coumanbHoro paboTHuka.

2.3. MNpu nonyvyeHnn coumnansHeIx ycnyr Ha AoMy nonyyaTens couuanbHbIX Yenyr
o6s3aH:

- cobriogate CPoOKM U YCroBWSA [OroBopa, B TOM 4YUCMe CBOEBPEMEHHO U B
nonHoMm obkeme onnavneBaTe CTOMMOCTb, NPEAOCTABNEHHbIX COLMAanbHbIX YCYr Mpu ux
NnpefocTaBneHni 3a NnaTy UK YacTUYHYK nnaTy,

— NPefocTaensATh CBEAEHUSA U LOKYMEHTbl, HeoBXxoauMble 4Ns NpesocTaBneHus
counankHelX yCryr;

- CBOeBpeMeHHO MHGopmMupoBaTk YupexaeHne o6 nsmeHeHun obCToATENbCTE,
obycnosnusawLMx noTpeGHOCTb B NPEeAoCcTaBMeHUM YCnyr, BAWSIOWMUX Ha pasmep
cpefHeayLUeBoro 4oxoaa;

= WHopMUpoBaTh B MMCbMEHHOW hopMe YupexaeHue o6 oTkase oT nony4eHus
yCryr, NpeanycMoTPEHHbIX AOTOBOPOM;

- cobnoaath NopaOokK NpenocTaBneHns coumanbHblX YyCnyr Ha gomy;

= OTHOCUTLCSA K COTPYAHUKY YYpexaeHus, NpeaocTaBnsowemMy colnansHble
yCcrnyrn Ha [oMmy, YBaXKMTENbHO W KOPPEKTHO, HE YHWXKATb €ro 4Yenose4eckoe
AOCTOWHCTBO;

- obecnevyuBatb BecnpensaTCTBEHHbIA AOCTYN COTPYAHUKY YUYpexaeHus B xunoe
noMelleHne nonyvyaTtens couwankHbIX YCNyr B YCTAHOBMEHHOE ANSA WUCMONHEHWUA UM
cny»ebHbix 0bs3aHHOCTER BpemMA (B TOM 4YucCre CBOEBPEMEHHO WHGOpMUpoBaTs 06
UaMeHeHun LWKnpoB, KOAOB NOAbe3aHblX ABepei, B cny4ae HeobxoOuMocTy
obecne4unTb COTPYAHMKE 3anacHbIMU KIKHamu);

— HaxoauTbCcsA [domMa B [AHW NNaHoBOro roceleHna nubo ceBoesBpemMeHHo
MHDOPMUPOBaTL COTPYAHMKA YUpexAeHUA unu ero HeNoCpeACTBEHHOrO PYKOBOAUTENS
0 NNaHWpyemoM OTCYTCTBUM (OTbe3fe K poACTBEHHMKaM, nomelleHun B nevebHoe
yypexaeHue v 1.4.);

- CcBoeBpeMeHHO obecneynBaTte COTpyOHUKA YYpeXOeHus [OeHeXHbIMW
cpegcteamMu B paaMepe, [OCTAaTOMHOM AN NpuobpeTeHWs  3akasblBaeMblX
NPOAOBONBLCTEEHHbLIX U MPOMbILLINEHHbIX TOBAPOB, NeKapCcTBeHHbLIX CPeacTBs, N3aenun



MEAWLMHCKOro HasHa4yeHWa 1 Opyrux TOBapoB WU YCNyr, onnaTel KOMMYHanbHbIX YCnyr,
OKOHYaTeNbHbIA B3auMmopacHeT Npou3BoAUTE B MOMEHT npedbsaBneHns coOTpyAHUKOM
YupexaeHus nokyrnoK, BHOCUTb COOTBETCTBYIOLLYI 3anUck B AHEBHUKE couManbHOro
paboTHUKa;

- copmMupoBaTL 3aka3 Ha MOKynKy TOBapoB W YCNyr He no3fHee [HA,
npeaLecTByOLLEro AHI0 NNaHOBOro NoceLLeHs COTPYAHUKOM YUpexaeHus;

- Npy opMUPOBaAHMK 3asABKN Ha MNOKYMKY TOBapoB He AoMnyckaTh MNpeBblLUeHUs
npenensHo AOMNYCTUMBIX HArpy3oK Ans coTpyfdHuka YdpexzaeHus (He Gonee 7 kr 3a
OAHY AOCTaBKy);

- obecneynsaTe COTpyAHUKa YdpexaeHus, NpefoCTaBnAlLWero couuanbeHbele
ycryru, WHeBeHTapem (wsabpol, BeTOLLUbIO, Mocydoi W Op.), CPeacTsamv U WHbIMU
NPUHaANEXHOCTAMU, HEOOXOAUMLIMU ANA OKa3aHWA couuanbHbIX YCNnyr,

- DepexHo OTHOCUTLCA K HaxoAAWMMCH Y nony4aTensa couuanbHbelX ycnyr Ha
AOMY [OKYMEHTaM O couvansHoM obcnyxvueaHuu (MHOMBMAOYanNbHas nporpaMmMa
npegocTaBneHnsa counanbHblX YCryr, 4OroBop o npedoctasneHuy coluuanbHbIX yenyr u
[OMNOMHUTENBHLIE COrNalleHna K HeMy, AHEBHUK couunanbHoro paboTHuKa, KBUTaHLUK
06 onnare 3a obcnyxnBaHue, akTel 06 okasaHuKn coluanbHbIX YCryr U T.m.);

- pacnuceiBaTeCA B AHEBHWKE coLyanbHoro paboTHUKa 3a Kadyl OKasaHHYyHo
ycrnyry B AeHb ee NpefocTaBfeHns, a Talke 3a [eHeXHble cpefcTBa, BblAaHHbIE
COTPYAHUKY YupexzeHus Ha npuobpeteHue TOBapoB, onnaTty KoOMMYyHanbHbIX
nnaTexein u ap.

2.4. MNpwu nony4YeHnn coumanbHblx ycnyr B hopme couunansHoro obcnyxumsaHus
Ha QoMY nony4artento counansHelX yernyr sanpeujaemcs:.

- WCronb3oBaTb B OOWEHWM C COTPYAHUKOM YUpexpaeHWs yrposbl, BpaHb W
HEHOPMAaTUBHYIO NEKCWUKY, OCYLLECTBMATb WHble AENCTBMA, ockopbnswuwue 4vecTte u
[OCTOWMHCTBO COTPYAHUKA YUpeaeHus,

- B [OHW NMaHoBOro MOCELUEHUS HaxoOUTBCA B COCTOAHUW ANKOronbHOro
ONbSHEHUS, NOL BO3AEWCTBUEM HAPKOTUYECKMX W MNCUXOTPOMHLIX BELLEeCTs (Kpome
crnyyaes ux ynoTpebneHus no HasHa4deHwuto Bpaya), KypuTb B NPUCYTCTBUU COTPYAHUKA
YypexaeHus, okasbiBaloLLero coumanesHele yenyru;

- NPUMEHATL bM3MYeckoe Hacunve unu cosgaeaTb YCNoBWA, nopsepraoline
OMacHOCTY W3Hb U 300POBLE COTPYAHUKA YUpeXOeHUs;

= OTKa3blBaTeCA OT MPOAOYKTOB NWTaHWA, NMPOMBILNEHHBIX TOBapoB W APYIrUX
NOKYNOK, COBepLUeHHBIX COTPYOHWKOM yHPEH(,qEHMFl B COOTBETCTBMW C 3aKa3oMm
nony4yarens counanbeHbIX ycnyr " MMerLwnx Hagnexallee Ka4yecTBO
(CODTBETCTBytOU_WIX YyCTaHOBNEHHBIM CPpOKaM rogHocTK, B I/IH,EI,MBI/I,D,yaﬂbHOI?I yﬂaKOEKE):

- TpeboBaTk OT COTpyAHMKa YupexOeHwus noucka WU npuobpeTeHns NpoayKToB
MUTaHUS W TOBApPOB MO CHWKEHHBIM LIEHaM B OTQAneHHbIX OT MEecTa »KUTenbcTBa
nony4aTens couuansHbIX yCnyr MarasuHax (TOprosbiX LEHTPpaXx, pblHKax);

- TpeboBaTb OT COTPyAHWUKA YYpexoeHWs okasaHws couuanbHblX YCRyr, He
YCTAHOBMEHHbLIX TNEepeYHEeM CcouManbHbIX YCNyr, npeaocTasnsemMblx B dopme
couuansHoro obcnyXuBaHUsi Ha AOMY, B COOTBETCTBMM CO CTaHZapTaMu coumanbHbIX
yCryr U AoNONHUTENbLHEIX CoUMankHbIX YCnyr, NpefocTaBnsaemMelX YupexaeHmem;

- TpeboBaTh OT COTPYAHMKA YUpeXaeHWUs OKasaHWs coumanbsHelX YCnyr TpeTeum
nuuam (poACTBEHHUKAM, COCEASM U Ap.), B TOM YUCIE 3aKasbiBaTbh NPOAYKThbl U TOBaphI
ANA Apyrux nu;

- TpebGoBaTh NPefocTaBneHns coluuanbHbelX yenyr B 4or,

3. 3aKknw4UTenbHbIe NoONoOXeHUs
3.1. NpaBuna paamellaoTcsa Ha UHOPMaLMOHHBIX CTEHAAX YYperaeHus.

3.2, BHeceHve W3MeHeHW W [JOMNONHEHWA B HacToAwwue [lpaBuna
OCYLLECTBNAETCA AUPEKTOPOM YypexaeHus.






